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Coconut Cloud Browser in Healthcare: Secure,
Compliant, and Seamless Digital Care

Executive Summary

The healthcare sector stands at the intersection of innovation and risk. Rapid shifts to
digital records, telehealth, and patient portals bring opportunities to enhance patient
care but also increase complexity and vulnerability.

The Coconut Cloud Browser empowers doctors, nurses, administrators, and remote
care teams to access sensitive healthcare systems—patient records, scheduling, and
internal portals—using any device. All interactions are secured in a cloud-contained,
HIPAA-compliant environment, removing endpoint risks, reducing IT burdens, and
enabling modern care delivery with confidence.

1. Digital Transformation of Healthcare Access

Ubiquity of Browser-Based Healthcare Apps

- In 2025, nearly 90% of healthcare providers offer digital patient portals and
browser-accessible scheduling and record management [1].

- Healthcare professionals use browsers daily to access electronic health records
(EHRSs), order tests, communicate with patients, and collaborate with care teams
across devices—desktop, tablets, and increasingly, mobile [2][3].

- The rise of cloud-hosted EHRSs, scheduling, billing, and prescription platforms
means that dependency on browser security and availability is now
mission-critical [4].

Mobile and Distributed Care

- Clinicians and staff increasingly work from multiple locations—hospitals, clinics,
homes, and on the go, using a mix of managed and BYOD devices [2].

- Remote patient monitoring and telehealth have surged: more than 41% of
healthcare leaders plan to expand remote care and cloud access by 2027

[3][5].
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Mobile patient interactions dominate the modern patient journey; most patients
search for care, set appointments, and manage billing entirely from their phones

[2].

2. Critical Challenges in Healthcare IT

HIPAA, Compliance, and Cloud Security

The HIPAA Security Rule requires that protected health information (PHI) be
encrypted during storage and transit, accessible only to authorized staff, and that
organizations maintain robust audit trails [6][7].

Cloud computing enables compliance but requires business associate
agreements (BAA) between care providers and cloud vendors, ensuring all
infrastructure, access, and logging meet HIPAA standards [6][8][9].

Escalating Cyber Risks

The first half of 2025 saw a record 379 large data breaches, compromising over
31 million patient records—mostly through hacking and ransomware, often via

compromised endpoints [10][11][12][13].

The average healthcare breach costs over $10 million per incident, including

regulatory fines, incident response, and reputational damage [12][13].

Endpoint vulnerabilities (unpatched computers, lost devices, staff accessing PHI

from unsecured locations) are the largest source of PHI exposure [11][10].

IT Complexity

Healthcare systems juggle legacy and modern platforms, creating patchwork IT
with high support costs and inconsistent user experiences.
Frequent software updates, compliance patching, and device lockdown policies
overburden IT teams and slow down clinical workflows [8].

3. How Coconut Addresses Healthcare IT Needs

Cloud-Contained, HIPAA-Compliant Workflows

Browser sessions execute in the secure cloud—no PHI ever touches staff
computers, tablets, or personal devices.

Built-in policy enforcement, logging, and encryption protect data at every step;
seamless integration with Active Directory or SSO supports granular, role-based
access [6][8][7].
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- All updates, patches, and compliance rules are managed centrally in the cloud,
not at the endpoint—eliminating local vulnerabilities and maintaining a gold

standard of uptime and compliance [6][8][7][9][14].

Rapid, Universal Access Across Devices

- Staff can access scheduling, EHR, and internal systems instantly from any
device, without installations or complex VPNs.

- Perfect for traveling doctors, home-health nurses, or temporary staff at new
locations—simply log in from any browser and work securely [3].

- Remote care scenarios benefit from zero exposure of patient data to home
computers or public Wi-Fi.

Eliminating Endpoint Risk

- Even if a device is lost, stolen, or compromised by malware, no PHI is present
or accessible on the device.
- IT teams can lock down or terminate browser sessions instantly if a risk is

detected.

4. Business Benefits Backed by Industry Data

Area

Benefit/Metric

Reference

HIPAA Compliance

Full data isolation, audit
trails, instant patching

[61[71[]

IT Support Costs

Up to 70% fewer
support/patching tickets

[8]

Security/Breach Risk

Avoidance of $10M+
potential breach costs per
incident

[10]011][12](13]

Device Longevity

Safely use low-end or
refurbished devices, years
longer

[8][14]

Remote Care Enablement

41% of leaders plan for
remote expansion with
secure cloud

[3][5]




5. Use Cases Across Healthcare
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- Hospital & Clinic Staff: Instant, policy-compliant access to EHRs, diagnostic
tools, and hospital portals from any device—at bedside, nurse station, or home

office.

- Remote and Mobile Care: Doctors on rounds, home health nurses, and field
support staff use personal or shared devices without risking patient data or

HIPAA violations.

- Telehealth and Patient Portals: Secure scheduling, video consults, and
billing—no patient data touches potentially insecure home hardware.
- Administrative Staff: HR, payroll, and patient billing teams log in securely from

any location, maintaining confidentiality and privacy.

6. Coconut in Practice: Quantifying the Impact

Scenario

Before Coconut

After Coconut

EHR/Patient Portal Access

Manual installs, local data
risk, VPN required

One-click, universal
browser, zero risk

Remote Work

Hard to control devices,
patching nightmares

Centralized controls,
auto-patching, secure

Compliance/Audit

Complex, spotty audit
trails, laggy response

Real-time, unified logs for
audits

Data Breach Response

Slow, incomplete,
extensive regulatory
reporting

Immediate isolation, full
traceability

7. Conclusion: Coconut—Healthcare’s Secure Cloud Browser for

Modern Care

Coconut Cloud Browser is more than an IT upgrade; it provides a critical foundation for
privacy, compliance, and flexible workflows in modern healthcare. Clinicians, staff, and

technology leaders can:

- Safely access all critical healthcare apps—anywhere, on any device
- Meet and exceed HIPAA and regulatory obligations, with no data ever at

local risk
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Simplify IT operations, reduce support tickets, and extend hardware
lifespans

Enable truly modern and secure remote care—without sacrificing patient
trust or efficiency
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