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Coconut Cloud Browser for Retail: Transforming
Productivity, Security and Cost Efficiency

Executive Summary

The retail industry increasingly depends on flexible, fast digital tools—yet faces continual
challenges with data security, technology costs, and usability for in-store and back-office
employees. The Coconut Cloud browser is a Chromium-based browser running entirely in the
cloud, providing secure, fast, and private browsing. This solution dramatically reduces total
cost of ownership, enables hardware cost savings, and ensures robust security, all while
simplifying IT management and delivering solid performance regardless of the end user’s device
capabilities.

1. The State of Technology in Retail

Retailers are adopting a diverse range of digital solutions to run point-of-sale (POS) systems,
employee scheduling, human resource management, customer relationship management
(CRM), inventory, and analytics platforms. According to IDC, over 85% of global retailers
expect to increase their IT investments in digital platforms, yet cost controls and
cybersecurity remain top concerns.

- Browser usage in retail: Studies show that over 96% of retail business applications
now run in-browser, due largely to the explosion of SaaS platforms for POS, CRM,
scheduling, and analytics.

- Device heterogeneity: The average retail operation supports 2.5 different device types
per employee, spanning POS kiosks, tablets, desktops, and mobile devices.

With so many legacy and modern systems, retailers are often locked in expensive upgrade
cycles and struggle to keep data safe across varied hardware and endpoints.

2. Key Retail Problems Solved by Coconut Cloud Browser

A. Device Flexibility & Cost Reduction

- Runs on Anything: Because Coconut executes in the cloud, employees can use
inexpensive Chromebooks, tablets, legacy desktops, or even personal
devices—workloads don’t slow down and security is uncompromised.
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- Example: A national coffee chain saved an estimated $300 per employee per year
switching to thin clients and cloud browsers, eliminating the need for high-spec
endpoints.

B. Enhanced Security

- No local data storage: Sessions are encrypted and data never touches the endpoint,
preventing both accidental and malicious leaks.

- No malware risk: Cloud execution means viruses, trojans, and ransomware on
endpoints cannot infect the retail environment.

- No VPN hassles: Secure, direct access via browsers removes VPN bottlenecks and
improves both speed and security.

- Industry data: 60% of retail security breaches in 2024 involved lateral movement from
compromised endpoints. Remote browser isolation (like Coconut) could have prevented
these.

C. IT Overhead and Centralized Management

- Centralized controls: IT admins can instantly apply security policies, access controls,
and reporting across the fleet without “hands-on” device maintenance.

- Reduced support calls: Gartner notes that organizations using cloud-managed
endpoints see a 40% reduction in IT support tickets.

3. Seamless Application Coverage—Front and Back Office

The Coconut Cloud browser can manage every element of the retail digital stack:

Application Type Examples Benefits with Coconut
Point of Sale (POS) Square, Lightspeed, Shopify, | Always up-to-date, runs even
Clover on old devices, session is

isolated and secure

Employee Scheduling Deputy, When | Work, Fast access, secure
Homebase credentials, simple rollouts for
new stores/employees

HR & Payroll BambooHR, Gusto, ADP No HR data leaks to
endpoints, compliance easier
CRM & Marketing Salesforce, HubSpot, Managers/analysts can
Mailchimp access from anywhere, no

license tied to hardware




COCOHIT

Application Type Examples Benefits with Coconut
Inventory & Analytics QuickBooks, Tableau, Excel Resource-intensive apps run
Online smoothly—the cloud takes
the load

Back-office analysts benefit equally—complex dashboards and analytics tools run at cloud
speed regardless of in-store PC capability.

4. Quantifying the Benefits

Productivity Gains

- Faster Onboarding: Staff get running on new devices in minutes—no need for
elaborate device setup or imaging.

- Always Up to Date: No manual browser or security updates required; everything is
patched instantly in the cloud.

- Time Saved: Industry surveys reveal staff spend 8-12 hours per year waiting for local
device maintenance or IT support. Coconut reduces this close to zero.

Measurable Cost Savings

- Device Longevity: Thin clients/tablets can last 5-7 years vs. 3-4 for standard desktops.
Annual hardware refresh costs cut by up to 50%.

- IT Labor: Central management slashes time for patching, troubleshooting, and security
response.

- Data Breach Risk: The average retail data breach cost exceeded $3.3 million in 2024.
With Coconut, centralized browser isolation drastically lowers breach surface.

Enhanced Security

- Eliminates endpoint risk: Even if a device is lost, stolen, or infected, no business data
ever resides there.

- Compliance: Easier PCI DSS compliance for POS, GDPR for customer data, since
critical data never touches the device.

5. Use Cases: Beyond the Front Counter

- Small business owners (salons, coffee shops, boutiques): Run all business
platforms securely from any device, even personal laptops or tablets.

- District managers and analysts: Access sensitive dashboards and analytics remotely
without risk.
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- Pop-up/seasonal stores: Issue cheap, short-term devices, no IT setup needed, instant
secure access.

6. Conclusion: Why Coconut Cloud Browser for Retail?

Coconut Cloud browser empowers retailers to:

- Run all critical business applications securely from anywhere, on any device

- Cut IT and hardware costs via device flexibility and centralized management

- Ensure bulletproof security that protects against both malware and data leaks

- Improve productivity and uptime for both front-of-house staff and back-office managers

With in-browser SaaS adoption at an all-time high, and the growing risk of endpoint-based
security attacks, cloud browsing is the modern retail standard for safety, simplicity, and

speed.

Coconut enables retailers to deliver outstanding customer experience with less friction—for both
IT teams and staff on the ground.

Contact:

info@coconut.surf
www.coconut.surf
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